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INTRODUCTION:

Congratulations for selecting BH FITNESS as a fitness resource. BH FITNESS
treadmills offer many exercise programs that benefit users of all levels and ages.
Your new treadmill is designed to make your workouts more effective and
enjoyable. Please read this entire manual carefully before using your
treadmill. This will allow you to get a full understanding of all the features your
BH FITNESS treadmill provides. If you have any questions or concerns, please
contact the BH FITNESS or any authorized BH FITNESS distributors in your
area.
BH FITNESS
20155 Ellipse, Foothill Ranch, CA 92610
Phone: 949-206-8152, 800-475-7899 (USA only), 866-325-2339 (USA & Canada)
Fax: 949-206-0013; Email: fithness@bhnorthamerica.com

BEFORE YOU BEGIN

It is very important to become familiar with the frequently used components of
your BH Fitness treadmill.

Computer

Safety key

Power cord Socket

Power Switch
Circuit Breaker
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IMPORTANT SAFETY INSTRUCTIONS
Read all instructions before using the treadmill.
User Safety:

Before using this or any other exercise equipment consult your family physician or health care
professional in order to develop a well-planned exercise program to fit your health needs. If you
encounter any pain or breathing discomfort while working out, STOP!, and consult a physician
before continuing.

1.

ok wd

Close supervision is necessary when this unit is used by or near children, invalids or disabled
persons. Children are curious and vulnerable to accidents. Do not use the unit as a toy.

Do not wear loose or dangling clothing while using the treadmill.

Maximum user weight is 425 Ibs.

Only one person can use the unit at a time.

Keep hands away from moving parts.

The owner is responsible for explaining safety instructions to each user.

Treadmill Safety:

WARNING: To reduce the risk of fire, electric shock, injury to persons or
inflicting the harm of a burn:

7.

8.

9.

10.

11.
12.
13.
14.

15.
16.
17.
18.

19.

Turn all the controls to the off position prior to removing the electrical plug from the outlet. The
on/off switch is located on the right, front of the unit.
Never leave the unit unattended when plugged in. Unplug the unit from the electrical power
before leaving the room, when unused and before servicing, adding or removing parts.
Unplug the treadmill prior to cleaning to reduce the risk of electric shock, serious burns, and the
risk of injuries.
Never operate this unit if it has a damaged electrical cord or plug. Do not operate this unit if it is
not working properly. Do not operate this unit if it has been dropped or damaged. Do not operate
this unit if it has been immersed into water. Return the unit to a service center for examination
and repair.
Do not pull or carry the unit by the electrical cord. Do not use the cord as a handle.
Keep the electrical cord away from heated surfaces.
Connect this Treadmill to a properly grounded 110-120V, 15 or 20 Amp dedicated outlet only.
Call your service center or BH Fitness with your concerns before taking your treadmill in for
repair.
Do not place sharp objects near the unit. Never drop or insert any object into any opening.
Do not use outdoors.
Do not operate where aerosol (spray) products are being used or where oxygen is being
administered.
Use the unit only as described in this manual. Only use attachments recommended by the
manufacturer.
For safety, keep a minimum clearance of 18” on the front and each side and 24” at the rear of
the treadmill. Place the unit on a flat stable surface.

Please save these Instructions
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IMPORTANT SAFETY INSTRUCTIONS CONTINUED
GROUNDING INSTRUCTIONS

This product must be grounded. If it malfunctions or breaks down, grounding
provides a path of least resistance for electric currents, to reduce the risk of
electric shock. This product is equipped with a cord that has an equipment-
grounding conductor and a grounding plug. The plug must be inserted into an
appropriate outlet that is properly installed and grounded in accordance with all
local codes and ordinances.

WARNING! - An improper connection of the grounding conductor can result in
a risk of an electrical shock. Check with a qualified electrician if you are not sure
if the unit is properly grounded. Do not modify the plug provided to you. If it does
not fit the outlet, have a proper outlet installed by a qualified electrician.

The electricity for this unit must come from a nominal 110-120 volt circuit. The
unit has a grounding pin that looks like the pin illustrated in the figure. Make sure
that the plug is inserted to an outlet having the same configuration as the plug.
Do not use an adapter or extension cord with this unit.

GROUNDING METHODS

GROUNDED
OUTLET
//l [
\5\‘ _
D
\f" 3
\\ a /ﬁ“
GROUNDING
PIN
)
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SECTION 2

ASSEMBLY INSTRUCTIONS

ITEM DESCRIPTION QTY

Computer Set

Frame

Left Upright

Right Upright

Console Welding-Base

Left Handrail Cover

Right Handrail Cover

Left Handrail

Right Handrail
Console & Bottle Holder/Cover

Computer cover
Bottle

C|R| == |T|QH| im0 W >

BH Fitness ¢ 20155 Ellipse ¢ Foothill Ranch « CA « 92610
www.bhnorthamerica.com ¢ Phone 949-206-8152 « Fax 949-206-0013



BH Fitness T9 Treadmill

ASSEMBLY INSTRUCTIONS CONTINUED

ITEM DESCRIPTION QTY

Bolt M8xP1.25x40

Bolt M8xP1.25x75

Bolt Cover

Bolt M8xP1.25x60

Screw y5x25

Screw y4x12

Nut

Bolt M6x15L

Screw y4x16

Allen Wrench

T-Wrench

Power Cord

Safety Key/Clip

SILICON

Bolt M4xP0.7x8

Sleeve Wrench and Screwdriver

TV remote controller

N N N e e e e F e N L Y 1 I N L O 1 S Y N G Fe Y NG I NS
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MP3 Sound Cable

C d
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ASSEMBLY INSTRUCTIONS CONTINUED

A minimum of two people are
required to assemble this treadmill.

READ and understand ALL
INSTRUCTIONS thoroughly
BEFORE ASSEMBLING the
treadmill

1. Pull out the main wire within left
upright (C) and right upright (D)
with attached guide wire.

2. Insert both uprights (C, D) into

the frame (B).

Tighten with bolts (a, b).

. Cover the bolts with bolt covers

(c) as shown in the drawing.

B W

5. Insert handrails (H, I) into the
Computer Console Welding
Base (E) Mounting Tubes.

NOTE:
Make sure that the holes are
aligned.
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ASSEMBLY INSTRUCTIONS CONTINUED

6. Insert the wires from uprights (C) and
(D) through the console welding-base
(E) and pull the wires out of the upper
holes of (E).

7. Place (E) onto the uprights.

8. Attach (E) to the uprights with (4) Bolts
(d).

NOTE: When fastening the bolts securing
the upright and handrail, please
ensure that the bolts do not pinch
the wires.

9. Place the bottle holder (J) onto (E) and
tighten with screws (f).

10.Fasten the right and left handrails
covers (F, G) with screws (e, i) and bolt

(h).

NOTE: When fastening the screws and
bolts, please ensure that the wires
are not pinched.

BH Fitness ¢ 20155 Ellipse ¢ Foothill Ranch « CA « 92610
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ASSEMBLY INSTRUCTIONS CONTINUED

NOTE: Handle the wiring and
fasteners carefully to prevent
wire damage

11.Connect all the wire harnesses
and cables from the bottle
holder mounting cover (J) to the
TV Console (A).

12.Secure Computer Cover (K) with
(4) bolts (o).

13.Place the TV display console on
the bottle holder mounting cover
(J) and fasten with 4 nuts (g) as
shown.
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SECTION 3

GETTING STARTED

MOVING THE TREADMILL

The treadmill has wheels located at the front as part of the inclination
assembly. Elevate the treadmill up to 10% or greater then unplug. Next, lift
the rear of the treadmill and push the treadmill using the front wheels.

10
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GETTING STARTED CONTINUED
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SAFETY KEY & CLIP

Your BH Fitness treadmill is equipped with a safety key that will disable the
treadmill if it is removed. You should attach the clip end to your clothing.
The magnet end goes into the recess of the console. If at any time you need
to stop the treadmill quickly simply pull the safety key off the console, you
will see on the screen. This will cut all power to the treadmill and it will
come to a complete stop. To resume your workout, place the safety key back
in place. You will then need to program your workout again.

BEFORE STARTING

Straddle the running belt and stand on the side rails. Insert the safety key and
attach the clip to your clothing. Do not stand on the walking belt while
starting or stopping the treadmill.

TO STOP
1. Step off running belt onto the side rails.

2. Press STOP. The running belt will stop.

NOTE: For an immediate stop, pull the safety key out of the safety key
recess and the treadmill will stop abruptly.
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GETTING STARTED CONTINUED

TV SYSTEM SELECTION

SETUP

1. Turn on POWER using the switch ,
on the bottom, front, right of ! Ve

HRC 9 HOLE 5K RUN CALORIE

treadmill frame. —— RN BEA

2. Main Screen (displayed at right) A= e Y

AEROBIC HIGHLAND HILL FAT BURN

will appear after ~20 seconds. RUN " INTERVAL

3. Press and hold | stop = | button
(located at the bottom right of the
LCD screen) for about 10 seconds
until you hear a beep, and then

press “Speed @” (located at the
left of the LCD screen).

4. Select “TV System Selection” screen
(shown at the bottom center of the
white screen)

£ 1% Sysbem Eeiecson

5. The TV System Selection window
Appear (shown at right)

PAL-DK SECAM BH

SECAM L PAL MIN

6. Select the appropriate cable setting
for your area. Typically, this is " sEonnse Pa o
NTSC-M in North America

[l | NN

SECAM-DK

7. The display will revert back to the
white screen shown in step 4
(above)
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UNIT OF SYSTEM SELECTION
1.
select the white “TV System Selection” screen
(shown above)

2.

3.

BH Fitness T9 Treadmill
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GETTING STARTED CONTINUED
8. Select the appropriate method of cable reception

and follow the appropriate steps below:
TV (antenna signal) or
CATYV (coaxial cable)

TV

a) Using the button located to the right of the
“TV System Selection” button, select “TV”

b) Press “SCAN”

c) The display will search for all channels
that have a strong enough signal.
Once completed, the screen will show the white screen above.

d) Press “ENTER” (at the right of the white screen)

e) The Main Screen will be display and the channels are now set

CATV

a) Using the button located to the right of the “TV System Selection” button, select
“CATV”

b) Press “SCAN”

c) The display will search for all channels that have a strong enough signal. Once
completed, the screen will show the white screen above.

d) Press “ENTER” (at the right of the white screen)

e) The Main Screen will be display and the channels are now set

l '

If required, to switch between Metric and English,

Press and hold ENTER for ~10 seconds

The Software Screen will appear (at right)

Press ENTER to select the KM/H/MPH option

Press + for Metric or — for English.
When selected 0000 indicates English (MPH) 0001 indicates Metric (KPH)

Press ENTER two or three times to end until the MAIN SCREEN appears
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GETTING STARTED CONTINUED
TV/CATV/AV OPERATION

6. With the left button set to OFF, you can press the right
button to select among TV, CATV, AV or Music (MP3).
When it is ON, then the Main Screen Displays the
exercise PROGRAMS.

Channel Volume

7. Adjust volume or channel using these buttons.

8. When the left button is set to ON, then the TV, CATV
and MP3 are disabled.

QUICK START

1. Turn on POWER using the switch on
bottom, front and right of Frame. ‘

2. Press QUICKSTART on lower console or on screen. The running belt
will start to move at 0.5 MPH.

3. Adjust Speed with keys on lower console or @ @ on screen.
4. Adjust Incline with keys on lower console or @ @ on

Screen.
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GETTING STARTED CONTINUED
PROGRAM SETUP . )

DISTANCE
| |_8888 i

. . ‘ - . SPEED
2. Main Screen Display on the ! ‘ 88.8 1)
right appears after 20 seconds. HRE SHELE SKRUN GCALORIE

RUN GOAL
INCLINE
— 88.8 «
3. Press buttons on screen to iy )
Select any program. HILL  FAT BURN
R

INTERVAL

1. Turn on POWER.

14
P

[ w!$

[SQD‘ 5

4. A set of instructions for a
Program will appear. The
PROGRAMS are explained on
pages 18-23.

5. Adjust input value by pressing or keys on screen.

6. Press ENTER to go to the next selection.
7. Repeat steps 5 and 6.

8. Press ENTER to begin.

9. Screen will display a workout
chart like the one shown on the ki Spesaet)
right. " 16

12

9
6 8
3 4
Top: 1-hour workout profile - "
Each grid represents a 5-minute
Incline level Speed(Mph)
20

interval. s

0

55 Time(min.)

12 16

Bottom: Current workout profile
shown in a 5-minute interval.

9 12

6 8

Note: Blue line indicates
inclination and Light yellow line s w m  m ® % @ s s Tmeee)
indicates speed.
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GETTING STARTED CONTINUED
USING HEART RATE

To check your heart rate, grasp the sensors at the base of the console or wear
the chest band. The PULSE LED will flash and after about 9 seconds, your
pulse will appear in the pulse window.

LOWER CONSOLE KEY FUNCTIONS

QUICKSTART — This key is used to begin the QUICKSTART PROGRAM
or restart the treadmill after PAUSE was pressed. The user can
adjust the speed and incline any time during the QUICKSTART
PROGRAM.

STOP/RESET — This key is used to stop the treadmill at any time. Press the
STOP/RESET button and hold for 5 seconds (until it beeps) and
the treadmill will reset the INCLINE to zero.

These keys on the lower console are used to adjust the speed on
the treadmill.

These keys on the lower console are used to adjust the inclination

on the treadmill.

NOTE: To change values rapidly, press and HOLD the or

buttons.

INSTANT SPEED/INCLINE KEYS — You can change the speed or
inclination of the treadmill by pressing one of the Instant Key buttons on the
display console. Each key represents the assigned value in either Miles per
hour (MPH) or percent incline.

UPPER CONSOLE FEEDBACK AND FUNCTIONS
START — Will re-start a paused PROGRAM.

PAUSE — Will pause the PROGRAM that is entered.

STOP —  Will end an entered or paused PROGRAM. It will not reset the
Incline to zero.
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GETTING STARTED CONTINUED

TIME —  This will read the number of minutes left in the program that you
have selected. In QUICKSTART, it will read the number of
minutes that you have been exercising.

KCAL — This reading is the amount of body heat in Kilocalories burned
during your workout. This is an estimated value.

INCLINE — Incline will read as a percent of grade.

NOTE: Additional information about Incline:

1. When the safety key is removed and put back, whatever the current
position of incline, it will not return automatically to zero. The user must
press the STOP/RESET key to return the incline to zero.

2. When the user turns off power and then turns it back on, whatever the
current position of incline, it will not return automatically to zero. The user
must press the STOP/RESET key to return the incline to zero.

3. In the PAUSE position, press the STOP/RESET key for 5 seconds and
whatever the current position of incline, it will return to zero.

PULSE — Pulse will read in beats per minute (BPM).

SPEED — This 1s how fast you are moving in terms of miles per hour
(MPH).

DISTANCE - Total distance traveled during your workout. This value is
displayed in miles.

@ @ — Keys are used to change values of speed and incline on screen.
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SECTION 4

PROGRAM DETAILS
CALCULATING YOUR TARGET HEART RATE

Calculate the exercise heart rate range before starting any exercise.

Heart Rate (HR) training has become one of the most popular forms of
monitoring your workouts. Nothing tells you how your body is feeling like your
own heart. By using your heart rate to tell you how hard to train, you can
maximize your workout results.

STEP ONE
Determining your Maximum Heart Rate:
The standard calculation for determining your maximum heart rate, Beats per
Minute (BPM), is by subtracting your age from the number 220.
Example: If you are 30 years of age, your maximum heart rate is:
220 - 30 =190 BPM

STEP TWO

Select your ideal workout HR Zone:

Once you have your Maximum Heart rate you can use it to determine your Target
HR Zone based on your fitness goal(s).

Recent studies have shown:
60-70% of your maximum HR will allow you to Lose Weight.
70-80% of your maximum HR will improve your Aerobic Fitness.
80-85% will increase your Athletic Performance.

NOTE: DO NOT exceed 85% of your maximum heart rate.

STEP THREE

Calculate your ideal Target HR:

Using the above percentages, you can calculate your ideal Target Heart Rate for
your specific goal.

As an example, the average 30 year old can:

Maximize burn fat / weight loss, by maintaining ~123 BPM during your workout
190 * 0.65 =123 BPM.

Improve aerobic fitness, by maintaining ~142 BPM during your workout
190 * 0.75 =142 BPM.

Do not exceed 190 * 0.85 = 161 BPM.

Remember to consult your family physician or health care professional to
develop a well-planned exercise program to fit your health needs.
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PROGRAM DETAILS CONTINUED

¥ HRC
NOTE: The included chest strap MUST be worn to record heart
rate. The Treadmills hand pulse grips will not record heart rate
during this test. If required, a POLAR T41 Transmitter is
equivalent to the included chest strap.

. Calculate the exercise heart rate range before starting any exercise. The

calculation is explained on page 17.

Press L

Enter Weight with the +/- buttons on the touch screen and press ENTER.
Enter Age with the +/- buttons on the touch screen and press ENTER.
Enter BPM (Heart Beats Per Minute (Pulse)) with the +/- buttons on the
touch screen and press ENTER.

Enter Time with the +/- buttons on the touch screen and press ENTER.
After a 3-second countdown, the program will start.
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PROGRAM DETAILS CONTINUED

I@ 9 Hole Run

(The 9 Hole is a preset distance of 2.17 miles. No need to adjust time)

123 45 6 7 8 91011121314 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30

Speed
Elevation

. Calculate the exercise heart rate range before starting any exercise. The

calculation is explained on page 17.

Press ’@

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4.

Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.

After a 3-second countdown, the program will start.

IE - 5K Run

(The 5K Run is a preset distance of 3.11 miles. No need to adjust time)

123 456 7 8 91011121314 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30

B Specd

Elevation
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PROGRAM DETAILS CONTINUED

1. Calculate the exercise heart rate range before starting any exercise. The
calculation is explained on page 17.

2. Press iﬁ

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4. Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.

After a 3-second countdown, the program will start.

l@'j - Calorie Goal

123 45 6 7 8 91011121314 1516 17 18 1920 21 22 23 24 25 26 27 28 29 30

B - Spee

Elevation

1. Calculate the exercise heart rate range before starting any exercise. The
calculation is explained on page 17.

2. Press lﬁ

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4. Enter Calories with the +/- buttons on the touch screen and press
ENTER.

5. Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.

After a 3-second countdown, the program will start.
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PROGRAM DETAILS CONTINUED

l* - Aerobic

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

I - Seec

Elevation

. Calculate the exercise heart rate range before starting any exercise. The

calculation is explained on page 17.

. Press lﬁ

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4.

5.

Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.
Enter Time with the +/- buttons on the touch screen and press ENTER.

After a 3-second countdown, the program will start.

=#%| - Highland Run

123 4567 8 91011121314 151617 18 19 20 21 22 23 24 25 26 27 28 29 30

M- Specs

Elevation

22
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PROGRAM DETAILS CONTINUED

1. Calculate the exercise heart rate range before starting any exercise. The
calculation is explained on page 17.

2. Press lg

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4. Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.

5. Enter Time with the +/- buttons on the touch screen and press ENTER.
After a 3-second countdown, the program will start.

@23 - Hill Interval

123 45 6 7 8 91011121314 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30

Speed
Elevation

1. Calculate the exercise heart rate range before starting any exercise. The
calculation is explained on page 17.

2. Press I@

3. Enter Weight with the +/- buttons on the touch screen and press ENTER.

4. Enter Level 1-10 with the +/- buttons on the touch screen and press
ENTER.

5. Enter Time with the +/- buttons on the touch screen and press ENTER.

After a 3-second countdown, the program will start.
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PROGRAM DETAILS CONTINUED

Iﬁ - Fat Burn

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

- Spec

— Elevation

. Calculate the exercise heart rate range before starting any exercise. The

calculation is explained on page 17.

Press Iﬁ

Enter Weight with the +/- buttons on the touch screen and press ENTER.

. Enter Level 1-10 with the +/- buttons on the touch screen and press

ENTER.
Enter Time with the +/- buttons on the touch screen and press ENTER.

After a 3-second countdown, the program will start.
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SECTION 5

PREVENTIVE MAINTENANCE

The running belt can shift to one side or simply ‘skid over’
when running. Operate the treadmill at 3 mph for a few
minutes to determine which side the belt is drifting
towards, left or right. To center the belt using the 8mm
Torque wrench.

If the belt is drifting left
1) Turn the treadmill off and unplug from the outlet.
ii) Tighten the left hexagonal head socket a % turn
(clockwise)
iii) Loosen the right hexagonal head socket a 4 turn
(counterclockwise)
iv) Run the belt at 3 mph again for a few minutes
If the belt continues to drift to the left, repeat steps

If the belt is drifting right
i) Turn the treadmill off and unplug from the outlet
ii) Tighten the right hexagonal head socket a ¥4 turn
(clockwise)
iii) Loosen the left hexagonal head socket a 4 turn
(counterclockwise)
iv) Run the belt at 3 mph again for a few minutes
If the belt continues to drift to the right, repeat steps

Once the running belt has been adjusted closer to the
center, the treadmill can be powered on again.

&

>

Rear Roller v
Hexagonal i\.% (:ﬁ/ﬂ
Head Socket // q‘

7

n

I Use 8mm Torque
wrench

It is recommended that the deck be lubricated every
6~12 months according to the frequency of usage.

WARNING!

Do not use cleaner under the running belt.
1) Turn the treadmill off and unplug from the outlet.
i1) Use 8mm Torque wrench to loosen the hexagonal
head socket in the end caps. Remove excessive
accumulations of dust, dirt, and other substances
from running deck. ONLY use a clean soft cloth.
iii) Gently pull up the side of the running belt and
dispense a thin layer of the lubricant on deck, and
spread evenly. DO NOT over lubricate
iv) Center the belt (use the instructions above), and
tighten the hexagonal head socket.

Check belt condition and if necessary adjust using the
instructions above.

Home use:
4 Miles or less / hr = lube every I year
4~8 Miles / hr = lube every 6 months
8 Miles or more / hr = lube every 3 months
Commercial use:
Lube every month
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SECTION 6
TROUBLESHOOTING
ERROR MESSAGE PROBABLE CAUSES SOLUTION
E1l
ERROR 1
- Loss of Feedback Speed Sensor disconnected | Check Speed
Sensor Connection
- Running Deck Running Deck not Check R-Deck oil
lubricated
Check Sensor position
Speed Sensor misaligned
Speed Sensor Faulty Replace S-Sensor
Loose Display Cable Check Display
Cable connection
Faulty MCB Replace MCB
(D2 LED on)
Drive Motor disconnected Check D-Motor connection
Drive Motor Faulty Replace D-Motor
E6
ERROR 6
- Safety Key Off Safety Key Faulty Check Safety Key or Switch
- Elevation Motor Elevation Motor not moving | Check Elevation Motor
connection
- Stalled Elevation Elevation Motor screw Clean screw and lubricate
binding
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TROUBLESHOOTING CONTINUED
ERROR MESSAGE PROBABLE CAUSES SOLUTION
Elevation Motor out of Check Zero Position of E-
Range Motor
E-Motor Potentiometer Replace Elevation Motor
E7
ERROR 7
- Elevation Motor Elevation Motor out of Replace Elevation Motor
Range
- Display Doesn’t Light Up | On/Off switch Check if unit is turned on

Insufficient Power Source

Plug unit in a dedicated
120V, 20Amp Outlet

Line Cord Damaged Replace Line Cord
Fuse Check Fuse on MCB
ERROR EVENT POSSIBLE CAUSE SOLUTION

Treadmill does not work

The Treadmill is plugged
into an outlet that is not
receiving electric power
because the fuse or circuit
breaker has shut off.

Repair fuse or circuit
breaker. Contact a qualified
electrician if required.

Plug the treadmill into a
dedicated 110-120V, 15 or
20 Amp outlet to ensure the
treadmill receives the
appropriate amount of
current to function
correctly. The outlet must
not supply electricity to any
other device.

27

BH Fitness ¢ 20155 Ellipse ¢ Foothill Ranch « CA « 92610
www.bhnorthamerica.com ¢ Phone 949-206-8152 « Fax 949-206-0013




BH Fitness T9 Treadmill

=
SECTION 7

WARRANTY
USA / CANADA Warranty

Warranties may vary in other countries. See your local BH Fitness Dealer.

WARRANTY SUBMITTAL

Please have the following information available when contacting your dealer or BH for
warranty support.

e A copy of the dated purchase receipt or credit card statement.

¢ An explanation the problem/malfunction or parts that are missing or damaged.
¢ Owner’s name, address and phone number.

o Model (Treadmill T9) and Serial Number (when available).

Forward your information to BH North America by

FAX: (949) 206-0013

E-mail: fitness@bhnorthamerica.com

Mail to: 20155 Ellipse, Foothill Ranch, California 92610, USA

For troubleshooting assistance or to confirm your claim please phone:
(949) 206-8152

(800) 475-7899 (USA only)

(866) 325-2339 (USA & Canada)

BH FITNESS extends the following exclusive, limited warranty. Any other use of the device shall
void this warranty.

FRAME - Lifetime (Home Warranty), Lifetime (Light Commercial Warranty)
BH Fitness warrants the Frame against defects in workmanship and materials for Lifetime, so
long as it remains in the possession of the original owner.

DRIVE MOTOR - Lifetime (Home Warranty), 10 Years (Light Commercial Warranty)

BH Fitness warrants the Drive Motor against defects in workmanship and materials for Lifetime
from the date of original purchase, so long as the unit remains in the possession of the original
owner for home use.

BH Fitness warrants the Drive Motor against defects in workmanship and materials for Ten years
from the date of original purchase, so long as the unit remains in the possession of the original
owner for light commercial use.

ELECTRONICS & PARTS — 10 Years (Home Warranty), 5 Years (Light Commercial Warranty)

BH Fitness warrants the Electronic components and all original parts (other than the Drive Motor)
against defects in workmanship and materials for a period of Ten years from the date of original
purchase, so long as the unit remains in the possession of the original owner for home use.

BH Fitness warrants the Electronic components and all original parts (other than the Drive Motor)
against defects in workmanship and materials for a period of Five years from the date of original
purchase, so long as the unit remains in the possession of the original owner for light commercial
use.
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WARRANTY (continued)

LABOR - 2 Years (Home Warranty), 1 Year (Light Commercial Warranty)

BH Fitness shall cover the labor cost for the repair of the unit for a period of Two years from the
date of original purchase, so long as the unit remains in the possession of the original owner for
home use. Labor Warranty does not include the travel time and or expense that may result from
the unit being outside of the seller or repair technician’s normal service zone.

BH Fitness shall cover the labor cost for the repair of the unit for a period of One year from the
date of original purchase, so long as the unit remains in the possession of the original owner for
light commercial use. Labor Warranty does not include the travel time and or expense that may
result from the unit being outside of the seller or repair technician’s normal service zone.

EXCLUSIVE REMEDY

The exclusive remedy for any of the above warranties shall be repair or replacement of defective
parts, or the supply of labor to cure any defect, provided that labor shall be as detailed above.
The local retailer shall supply all labor and the product must be located within the retailer’s
service area. Travel time that is further than the retailer’s normal service area will not be included
in the products labor warranty.

EXCLUSIONS AND LIMITATIONS

This warranty applies only to the original owner and is not transferable. This warranty is expressly
limited to the repair or replacement of a defective Frame, Drive Motor, Electronic component, or
defective part and is the sole remedy of the warranty. The warranty does not cover normal wear
and tear.

BH FITNESS expressly disclaims all other warranties, express or implied, including but not
limited to all warranties of fitness for a particular purpose or of merchantability. This warranty
gives you specific legal rights and your rights may vary from state to state.

WARRANTY REGISTRATION
Your warranty card must be completed and sent to BH FITNESS before a warranty claim can be
processed.
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